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To order, send the form below to:

English in the hospital — Point to talk is a 44-page,
easy-to-use booklet developed at the Massachusetts
General Hospital to aid Limited English-Proficient
patients (LEP) in communicating with their
caregivers.

Use of the booklet requires no prior knowledge of
another language. Patients point to the words
depicting what they would like to say in their language
and the English translation can be read directly
underneath. This procedure can be reversed by the
caregiver to provide a response.

For patients who do not read in their language, two
pages of illustrations can provide the basis for

“English in the Hospital”

The General Store
Massachusetts General Hospital
Boston, MA 02114

Telephone: 617-726-2363

Fax: 671-724-4823

Make checks payable to:
“English in the Hospital”

Shipping and handling charges

rudimentary communication, which could be critical If you order is: add
in emergency situations. Upto$21............. $4
English in the hospital — Point to Talk is available in $22t0 $48............ $7
the following languages: $49t0 $99............ $10
and over $99......... $15

Order Form

Albanian German Portuguese
Arabic Greek Russian Date
Cambodian Haitian Serbo-Croatian
Chinese Hebrew Somali Namo
Farsi Italian Spanish
French Japanese Vietnamese

Polish Address

City/ State/ Zip/ Country

The format of all booklets is identical so that Total $
languages are interchangeable. Print is large and well

spaced.

No. of booklets | Language

Booklets are $5 each, plus shipping and

handling charges.

Total for booklets
Plus shipping and handling
Total amount enclosed
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